
March 4, 2026

Updates!
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• Old site issues
• Platform no longer supported
• Began having issues with stability of site

• Solution
• Obtained services of a tech company already immersed in 

WordPress and WooCommerce, well-established platforms.

• New online store platform now complete
• Soft launch in November 2025
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• New website provides:
• Robust, updated e-commerce platform.
• Sales tax requirements are now addressed.
• New platform allows for showcasing products ETC would like to 

promote.
• Orders placed with more than one manufacturer show how the 

orders and costs are split for each manufacturer.
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Many manufacturers to choose from.



Returning customer information was brought to new site 
except for order history.
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All customers will need to provide tax exempt certificate in 
order to not be charged sales tax.
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Checkout shows product 
costs split by 
manufacturer when 
orders are placed with 
multiple vendors. 

Click here to see 
individual 

manufacturer order



Thank you!

• A work in progress
• Updates will be continuous

• If you have questions about the site or suggested updates 
contact Mary Mattison – mmattison@dhia.org

• If you have questions about the tags contact Leslie 
Thoman – lthoman@dhia.org
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